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Figure 1

One pharmacist and one pharmacy technician from five community pharmacies delivered The relatives were very satisfied with the user-driven teaching style and programme and grateful for the opportunity to talk to other relatives Conclusion
the user-driven teaching programme through a period of three months to a total of 29 being in the same challenging situation. The relatives expressed that especially sessions 1-3 were very applicable and had given them new
relatives. Figure 2 illustrates data about the participating relatives. iInsight and competences. According to session 4, they would have liked to be more involved in planning the content. That would have made Community pharmacy staff can
the content more relevant to them. develop and deliver a user-driven
teaching programme for relatives
The relatives gained new knowledge about how the community pharmacy could be helpful in the future. which reflect their challenges
and needs to achieve medication
Partici pants (reI atives) IN the teachl Nng programme Teaching materials supported the community pharmacy staff in delivering the user-driven programme. safety. The community pharmacy

staff obtained new insight into
relatives’ specific needs for

knowledge and advice which can
be used for other relatives at the
community pharmacy.

25 female, 4 male
Aged 49-65 years ‘

22 Were spouses

The people who the relatives took

care of had between 1-5 diseases

and used on average 9 drugs daily .,
Should pills be

taken with food
or without?

26 relatives had provided the medication
for 1-10 years, 3 relatives had less experience

Figure 2

Picturea: Focus&pup interview in the development




