
Background

Older people with chronic conditions 
often depend on support from relatives 
to manage their daily medication. It is 
perceived as an enormous responsibility 
for relatives to carry out alone.

Method

6 relatives and 4 community pharmacists 
in Denmark participated through focus 
groups in developing the teaching 
programme to groups of relatives (n=10-
12) comprising four sessions lasting two 

Denmark.

evaluated the programme quantitatively 
and qualitatively through surveys and 
focus group interviews.

Purpose

teaching programme delivered by 
community pharmacy to groups of 
relatives who manage the daily medication 
for persons ±65 years using ±5 drugs.

What to do if you forget to give  a pill?
When the pill suddenly looks 

Should pills be 
taken with food 
or without?

the content more relevant to them.

Conclusion

develop and deliver a user-driven 
teaching programme for relatives 

and needs to achieve medication 
safety. The community pharmacy 

knowledge and advice which can 

community pharmacy.

the user-driven teaching programme through a period of three months to a total of 29 
relatives. Figure 2 illustrates data about the participating relatives.

Picture: Focus group interview in the development

The teaching programme

Figure 2

Focus group interview – development of teaching programme

Figure 1

Teaching
topics

Who am I
– and why 
participate?

Same medicine

               Where to get 
           local support          
 – what are the  

Practical use of  
medication – what  

Participants (relatives) in the teaching programme
 
 - 25 female, 4 male 

 - Aged 49-65 years 

 - 22 were spouses 

 - The people who the relatives took  
 

and used on average 9 drugs daily 

 - 26 relatives had provided the medication  
for 1-10 years, 3 relatives had less experience

Results
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