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Pharmacy is and always was my interst area: it"s technology, it"s staff, what
staff says and does in relation to customers, customers' experience of the
drug information, their drug-related problems and solutions, the pharmacy
and the pharmacist of the future, cognitive services in pharmacy, pharmacy
and pharmacist”’s cooperation with the surrounding community. So social
and clinical pharmaceutical issues. In recent years, | have also been qualified
in the field of journalistic research dissemination, just as | have also in recent
years done quite a lot of research in the hospital area.
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Community pharmacies in Denmark

More than 520 community pharmacies
197 pharmacy owners

12 staff per pharmacy

96,500 customer visits
222 daily prescription customers

Turnover: DKK 25 million (EUR 3.3
million)




Network established in 2016 (S oy s e

Research and Development

Basic narrative

The network helps
DERI N hEIINEEES

develop pharmacy for
the benefit of citizens
and society

e Aim: to strengthen pharmacy practice and pharmacy practice
research in Denmark by providing a forum where researchers
and representatives of community pharmacies meet to share
knowledge and support evidence-based community pharmacy
practice.
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Organization I

Community pharmacy owners are members

e Pharmacists and pharmacy technicians

Four newsletters a year

No financial support

Membership is free

Steering group

[ ] ®  Netvaerk for
Udvikling af

Apotekspraksis

@ Danish Network for
Community Pharmacy Practice
Research and Development

December 2020

Af Lone Sendergaard, Lotte Stig Nergaard, Ulla Hedegaard, Kerly Maire Servilieri, Susanne Bendixen,
Julianne Marie Riis Hansen, Charlotte Rossing, Rikke Norgaard Hansen

| dette nyhedsbrev forteeller vi om

netveerksmodet den 9. november, nye

projekter i netveerket og resultater fra
4 i i

Siden 2017 har Aarhus Kommune arbejdet med
fast tilknyttede lzeger pa kommunens plejehjem
@nsket var at skabe en storre faglig indsigt, bedre
medicinhandtering, sterre kontinuitet i pleje- og

Derudover kan du lzese nyt fra
netveerkets facebookgruppe.

samt en reduktion i antallet af
forebyggelige indlaeggelser. Efter tre ar er
projektet nu blevet evalueret af
Forskningsenheden for Aimen Praksis i Aarhus
viser, at der er sket en positiv

andring | kontaktmenstrene til almen praksis og
en reduktion i antallet af indleeggelser. Konkret er
der sket forbedringer indenfor folgende omrader.
Faerre kortvarige indlzeggelser, faere
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Research and Development

Steering committee tasks:

e An on-line meeting every month -
2 yearly physical meetings

e Review board

e Support project managers

e Arrange network meetings (earlier...)
Collect information for newsletters




Danish Network for
Community Pharmacy Practice
Research and Development

Project process

The idea and project
description are discussed in
the steering committee
together with the project
ger

Community pharmacﬂ%ﬁ
student or researcher sends
a project idea to the steering
committee

Project results are adjusted
and spread to the network
and other stakeholders at
the end of the project

During the project period
the steering committee
provides competent
feedback via contact person

The project is approved by
the steering committee
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Covering practice at the
community pharmacy

Development of new §
pharmacy health services ;

Improvement of existing tasks
and services
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Research projects N = T\ \

Practice-based projects
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Com pleted prOjECtS (some of the 33) (7\') Community Pharmacy Practice

Research and Development

KliAkkit — a technology which supports adherence counselling

) Quality of pregnancy prevention in women using teratogenic drugs
Shortage of medicine in community pharmacies

Customers’ information seeking behavior prior to community pharmacy visits
Assessment of dosage rationality of antibiotics to infants, children and adolescents
Unavailable prescriptions at Danish community pharmacies: a national descriptive study

Reduction in long-term treatment with proton pump inhibitors (several studies)

Collaboration between community pharmacies and general practices

— /2 Tripple whammy effect — safe use of NSAID

COVID-19 affecting community pharmacies - from pharmacy students’ point of view
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PrOjECtS N Progress (some of the 16)% Community Pharmacy Practice

Research and Development

; Stop Medicine Waste Alliance study
f"f” Scope and practice of re-prescribing service in Danish community pharmacies

AR Towards more appropriate use of drugs — Testing models for stopping
% unnecessary treatment with PPIs

@ Job satisfaction among pharmaconomists and community pharmacists in DK

‘

15 STARS - validation questionnaire - patient compliance

@
Pharmacy and late effects of cancer (several studies)

e rerees i oo o OTC medeston 1 commony e

B PEP device training forpotients ot community phormacies

‘
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Research in Social and Administrative Pharmacy
Volume 16, Issue 10, October 2020, Pages 1442-1446

ELSEVIER

Customers’ information seeking behavior prior to
community pharmacy visits: A community
pharmacy survey

Lundby * < Charlotte 2055ir‘gd, Rikke Margaard Hansen ©,

Six community pharmacies
Data collection for three weeks
2,623 customers

14.4% sought information




Den farlige trio

ige trio
Den forl g Recept

Handkeb

Blodtryk

Idea and discussion at network
meetings

12 community pharmacies

8% of costumers at risk of TWE

Triple whammy effect — safe use of NSAID

a View PDF Download full issue

Exploratory Research in Clinical and Social

Pharmacy
Volume 12, December 2023, 100339

Counselling customers at risk of the
triple whammy effect at community
pharmacies - A feasibility study

Rikke Norgaard Hansen ® 2 =, Alaa Burghle °, Sofie Brondal Griinfeld ¢,

Charlotte Verner Rossing ®
—————
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Stop Medicine Waste:

Graabaek T, Amstrup G, Blenstrup BG, Kloster KV, Winther BN, Thggersen P. Ngrga O DANISH COMMUNITY
PHARMACIES. 2023. Poster, The European Society of Clinical Pharmacy (ESCP 39 pha rmacies

Graabaek Hansen T, Ngrgaard LS. Indleverede medicinrester p& apoteks

Hansen TG, Ngrgaard LS, Amstrup G, Winther BN, Thggersen P, K dersggelse af

medicinrester afleveret af borgere p& apoteker i Danmark. 20 One week: 4,384 registrations of discarded
Graabaek T, Amstrup G, Blenstrup BG, Kloster KV, Winther 4 medications were Comp|eted (average ]_]_2 Delivered
by Citizens to Danish Community Pharmacies. Oral prese .

packages/pharmacy) (3 mio packages/year)

21% of drug packages were unopened
packages and 40% contained half or more in the

package.

12 % of tdiscarded medicine comes from estates

Figure 1. Conceptual model situating pharmacy practice and research in the Anthropocene
fISCOUTSE (1uscstdy Love Woseo, Pramston)

The price for discarded medications total appr.
410 mio DKK/yearly
number attached some with uncertainties

* 21 August 2023

By Lotte Stig Nergaard, Janine M. Traulsen, both at the University of Copenhagen, Facully of Health and Medical Sciences Department
of Pharmacy Copenhagen, Denmark, and Charlotte Vermer Rossing, Dep of Re h and Devel t. Danish College of
Pharmacy Practice, Hillerad, Denmark.
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Opportunities for the () CommnityPramacy Practics

community pharmacy

Research and Development

Expectation:

Get, add and qualify ideas * Share knowledge and ideas
* Initiate and participate in projects
Find collaborators * Communicate projects and results

* Support from pharmacy management

Discuss the different phases of project

Learn from other pharmacies’ experiences

Gain experience

Run own projects

Participate in other pharmacies’ projects
Communicate results

Contribute to development of pharmacy practice
Ownership




26-06-2024

d Mentimeter

Hvilke udfordringer har du pd apoteket?

hurtig sikker munikation

mangiende positiv tiigang

mangel pa personale dérlig bemanding personale mange foala !
e iy akrn P receptmcmgel
bernudatrekanten manaienqae recepnt ;‘ r konkurrencen imeliem

urcer-penge

i — ¢ :‘-:‘-"ﬂ'—‘f'f’ restord re rekruttenng forsendelser

© ressourcemangel ¢ t tld stress

anote ' sig 81 bemandlng 5O susn

forsyningskaede

tidspres

tider 5 overforbrug af medicin
kommunikation C -
' udvandring af personale

damvs

(‘)
-~
Q
es ekonomimodel Q
O
o
-

mang je tia
o] r\,d 2 autorisation
personale fastholdelse

kommunikation med lceger
lokal amarbejde

Source: Danish community pharmacy conference 2022
appr. 180 community pharmacists participating




Quotes from participating communit
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Why did/do we succeed? o o ouenmemonio
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Community Pharmacy Practice
Research and Development

e History:
e Small country ©
e Tradition for developing pharmacy practice
e Pharmacist union - local pharmacy circle association
work — network days - Pharmacy Association consultancy
o UPPER network

e Steering group: Composition, structure, secretarial support, hard
work... and a lot of laughing ©

o Communication: All three unlons/unlverS|t|es/Pharmakon strategy,
dissimination/outreach/SoMe : ‘

* Projects:
e Makes work more interesting and varied
e Breath - room for all types of projects




What lies ahead of us? (S Byt

Research and Development

e More practitioner- and especially pharmaconomist-initiated
projects

RO
Danish Hospital Pharmacy Research Zj fj*”l
o Cooperation with 9 ﬂiﬁ!ﬁiﬁ'ﬁe(ﬁi?rf"’PR Network) Q
e Securing that project leaders want steering group input
e Support project leaders in seeking funding
e Projects on staff maintenance, use of Al PN,
e Even more communication and interaction — nationally agt/!Imli=f

internationally... FIP congress in Danmark 2025 © ‘gﬁ'.v‘;.;

NEF




If you want to initiate a network like this

Do it p Be patient and prepared for changes
Alot of energy JA Anetwork is not built in one day

Start with few participants Communication platforms

Who can see the value From steering committee and

interactive

Ambassadors among Coordinating role
community pharmacies

@I Place the responsibility
Communication and recruitment
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Institutional member of Pharmaceutical Care Europe (PCNE) in 2023

N pharmacy

Review
The Danish Network for Community Pharmacy Practice
Research and Development

health care
Integration of and visions for community pharmacy in

primary health care in Denmark
Alaa Burghle 2%, Rikke Norgaard Hansen 3(, Lotte Stig Nergaard *(, Ulla Hedegaard 2, Susanne Bendixen °, Rikke N. HANSEN'", Lotte S. NORGAARD"*/, Ulla HEDEGAARD, Lone SONDERGAARD, Kerly SERVILIERI,
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Abstract: The community pharmacy has a number of attributes that makes it an excellent setting for

research and development projects, as it is a highly accessible part of the healthcare system and is

Abstract

In 2014, the Danish government launched a plan for health entitled: “Healthier lives for everyone — national goals for the health of
Danes within the next 10 years”. The overall objective is to prolong healthy years of life and to reduce inequality in health. In Denmark,
the respor y for health and sodial care is shared between the central government, the regions and the municipalities. National
and local strategies seek to enhance public health through national and local initiatives initiated by different stakeholders. The Danish
community pharmacies also contribute to promoting public health through distribution of and counselling on medication in the entire
country and through offering several pharmacy services, six of which are fully or partly remunerated on a national level. Because of
greater demands from patients, health care professionals and society and a lack of general practitioners, the Danish community
pharmacies now have the opportunity to suggest several new functions and services or to extend existing services. The Danish
pharmacy law changed in 2015 with the objective to maintain and develop community pharmacies and to achieve increased patient
accessibility. The change in the law made it possible for every community pharmacy owner to open a maximum of seven pharmacy
branches (apart from the main pharmacy) in a range of 75 km. This change also increased the competition between community
pharmacies and consequently the pharmacies are now under financial pressure. On the other hand, each pharmacy may have been
given an incentive to develop their specific pharmacy and become the best pharmacy for the patients. Community pharmacies are
working to be seen as partners in the health care system. This role is in Denmark increasingly being supported by the government
through the remunerated pharmacy services and through contract with municipalities. Concurrent with the extended tasks for the
Danish community pharmacies and utilisation of their excellent competencies in medication the community pharmacies need to focus
on their main tasks of supplying medicines and implementing services. This requires efficient management, an increased use of
technology for distribution and communication and continuing education and training.

Keywords
Pharmacies; Primary Health Care; Delivery of Health Care, Integrated; Ambulatory Care; Community Health Services; Pharmacists;
Community Pharmacy Services; Professional Practice; Denmark
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& Lukket gruppe

apotekspraksis on

Debat

Formalet med Netvaerk for udvikling af apotekspraksis er at styrke Pha

! . Med
apotekspraksisforskningen i Danmark. Det sker via et forum, hvor forskere el

Begivenheder

og apoteker mgdes om videndeling, udvikling af apotekspraksisprojekter og

Billeder
fastholdelse af resultater. e
Indblik i gruppe Medlem v+ Notifikationer A Del +++ Mere
https://www.pharmakon.dk/forskning/apoteksnetvaerk/ Gruppestyring
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