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Background Results

Denmark has a long-standing tradition of To illustrate the diversity of projects within Implementation of PEP

community pharmacy practice research, the network, five of them are highlighted: Whistle Instruction as a

and a variety of community pharmacy Community Pharmacy Service

studies have been conducted at both _ _ _

national and local levels for decades Counselling Patients at Risk Purpose: To develop and pilot a pharmacy-based

However, sharing knowledge and providing of the Triple YVhammy Ef.fect in service that provides instruction in the use of PEP
Community Pharmacies (Positive Expiratory Pressure) whistles for patients with

support can be difficult and time-consuming,
respiratory conditions such as COPD, asthma and post-

and the Danish Network for Community - TA ) i
P Practice R h and | Purpose. 1 (Aol .pharmac.y S ab'“t_y to COVID-19 complications. The project explores the feasibility,
drmacy Fractice Research an identify and counsel patients at risk of acute kidney - . . L . .
Devel t tablished in 2016 t training needs and financial aspects of delivering this service in
evelopment was established in O injury due to the concurrent use of ACE inhibitors/ v bh -
ddress this. S community pharmacies.
a ARBs, diuretics and NSAIDs.
\ | - Project lead: Community pharmacy-based initiative.
Method Project lead: Community pharmacy-based initiative.
elnoas - %< Results: The service improved patient access to

Results: The project led to the development
The network includes 90 pharmacy owners F\ of a counselling guide and increased staff
and represents 289 of Denmark’s 527 _ @_ confidence in addressing this risk.
community pharmacies (55 %). _ _/

iInhalation training and was positively received
by pharmacy staff, who reported increased
confidence in delivering the

Perceptions of Instruction.

it tod by th demi lliness Following the Transition of _
'S SUPpOTed by Three atademic Free Medication Dispensing from Hospital Dl el FRUGENGE [BEE e

institutions: to Community Pharmacy of Wegovy Among Users in Denmark

- The University of Copenhagen Purpose: To explore how patients perceive their illness FNTOEREE D TElD CIESERE [PENEIMS, I limEl

- The University of Southern Denmark and treatment when the responsibility for dispensing free SIS St ©ENEhEEe SIEes ene slelz

- The Danish College of Pharmacy Practice. medications is transferred from hospitals to community effects among adult users of semaglutide (Wegovy®)
oharmacies. for weight loss.

Project lead: University of Copenhagen. Project lead: University of Southern Denmark.

Results: In the primary sector pharmacies, patients report Results: Among 559 respondents, the median

higher control over their disease and treatment and st (058 [MeleEsee] Wil irseiment elElem O
/\ /\ /\ /\ and 59 % reported side effects, most y 8
=

perceive it as less severe. However, at outpatient =
commonly nausea and constipation.

clinics, patients experience a lower risk of
1% Idea Development deterioration but also report lower control ‘
A2 and higher perceived severity of |
C "QF'| Idea Validation the disease. Development and Evaluation of a
= _ _ Feedback Guide for Professional
Eﬁ] Design Phase _ ExPIO""? SulLlC il Assessment of Customer Interactions
in the Community Pharmacy Sector in Community Pharmacies
%z : _ : : :
— Monthly meetings | Pur.pose. To |n\_/est|gate ho.w o.nboardlng processe§ Purpose: To develop and test a structured feedback tool
9 _ _ n Da.nlsh cj‘ommumty SlElEeEs lmfIL.Jence = w§ll-belng, aimed at enhancing the quality of counselling in community
/Q Project support job satlsfactlon.and se.nse of organizational belonging of .new oharmacies and aligning with regulatory requirements of the
— o empléye.es.. Usmg a mlxed-metho§!s approach that Cor_nblnes Danish Medicines Agency.
'”i\ Publishing Results qualitative interviews and a questionnaire, the study aims to
O Q identify best practices for onboarding in a sector facing Project lead: Pharmakon — Danish College of Pharmacy Practice.
O recruitment challenges.
m Results: The guide was piloted in multiple pharmacies using
A steering committee of researchers (\/ Project lead: Community pharmacy-based initiative. thrdee fcl;rmats: peer ct)b_:rvati?n, vidleo-_bas].cefd feedback
: " and self-assessment. Thematic analysis of focus group
and pharmacy representatives facilitates Results: Onboarding in the pharmacy sector often lacks tery howed that i 4 ot
monthly meetings where project ideas are U U - - - - interviews showed that improved communication
consistency and structure, leading to insecurity and

: awareness facilitates a more patient-centred
developed, validated and supported through reduced engagement. Effective onboarding depends

all stages — from design to publishing the on clear expectations, strong relationships, and approach.
results in reports, posters, scientific papers strategic planning.
etc.
Since 2016, the network has Poster download Conclusion
supported 49 completed projects, oL 3
resulting in: @wﬂﬁfmt‘: 210,
;&i,» .::5-;”5:- - ,,';11 The network bridges the gap between research
- 15 scientific papers ,;E;F'"%,. z.f:t:: "*:é’ and practice, enabling community pharmacies to
- 17 reports oy "fgxf{,%."&{?j‘? "’; oy engage in meaningful, evidence-based development.
- 9 webinars ?exirh.f“ %;*’ifq '°ﬁ:—*“' It fosters mutual learning and ensures that both
- 9 posters (8 international, 1 national) Tar ot rF oo 53 academic and practice-based perspectives shape the
- 8 articles in professional journals %’{ L ,rig?::‘;:w ‘”:w'? future of pharmacy services in Denmark.
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