lllness Perception during the Transition of Outpatient

Medicine Collection from Hospital to Pharmacy

Following the patien
through an unprecedented

project in danish

Andrei-Daniel Staicu—Sgnderbro Apotek Simon Schytte-Hansen—Capital Region of Denmark

healthcare

Lotte Stig N@rgaard—University of Copenhagen Susanne Bendixen— Sgnderbro Apotek

Introduction

In Denmark, outpatient medication can be supplied free of charge to patients receiving hospital-based
treatment without admission. Traditionally dispensed by hospital pharmacies, outpatient medication can
now be collected at several community pharmacies.
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The timeline below summarizes key developments in the delivery of free outpatient medicine:
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The pilot project from 2023 stands out as one of the very first projects where the economies of primary
and secondary care intersect. Purchasing of medicine falls on secondary care, with AMGROS as negociator

for prices, while medicine dispensing relies on primary care, where medicine prices depend on the "takst”.

Aim
To investigate how different collection methods affect patients’ illness perception

To identify key areas where the service can be improves, based on patient feedback

Methods

Mixed-methods approach, combining questionnaires and semi-structured interviews

Data collection by students during pharmacy-internship
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Suggestions for improvement
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